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About Us.

With over 30 years of proven experience, we are one of Qatar’s trusted customs
clearance companies, delivering reliable, efficient, and compliant clearing solutions to
businesses across diverse industries. Since our establishment, we have built a strong
reputation for professionalism, accuracy, and commitment to client success.

Our strength lies in our team of 30+ highly experienced and licensed clearing agents,
each with in-depth knowledge of Qatar Customs regulations, procedures, and
documentation requirements. This expertise allows us to handle shipments of all sizes
and complexities with speed and precision, minimizing delays and ensuring smooth
cargo movement.

We provide comprehensive customs clearance services for air, sea, and land
shipments, supporting importers, exporters, and logistics partners with tailored
solutions. From documentation and duty assessment to inspections and final release,
we manage every step with transparency and efficiency.

Over the past three decades, we have successfully adapted to evolving regulations,
digital customs systems, and industry standards—allowing us to consistently deliver
dependable service in a fast-changing trade environment. Our long-standing
relationships with authorities, ports, and logistics stakeholders further enhance our
ability to serve clients effectively.

Driven by integrity, experience, and customer focus, we remain committed to being a
reliable clearance partner in Qatar, helping our clients move their cargo with
confidence, compliance, and peace of mind.
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Mission, Vision & Values.

MISSION

To provide efficient, compliant, and reliable customs clearance services that
simplify trade operations and support our clients’ business growth in Qatar.

VISION

To be recognized as one of Qatar’s most trusted and professional customs
clearance companies, known for expertise, reliability, and long-term client
partnerships.

VALUES

* Integrity: We operate with transparency, honesty, and full regulatory
compliance.

e Experience: Over 30 years of industry knowledge guiding every clearance.

e Efficiency: Fast, accurate processing to minimise delays and disruptions.

e Customer Focus: Tailored solutions that meet each client’s unique needs.

¢ Reliability: A dependable partner clients can trust shipment after shipment.
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Our Services.

e CUSTOMS CLEARANCE - AIR, SEA & ROAD

* DG SHIPMENT EXPERT

e FOOD SHIPMENT EXPERT

e MEDICAL SHIPMENT EXPERT

e VALUEBLE SHIPEMNT EXPERT

e VEHICLE SHIPMENT EXPERT

e LOCAL AND INTERANATIONAL TRANSPORTATION
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Our Contacts.

Our team of professionals is available via phone to assist with the Qatari customs
clearance process.
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MAIN OFFICE

Office No. 8G 8" Floor
Al Mana Tower, Old Airport Road
Tel. 44813762 — Mob. 55900550
Email: info@aljazeeracc.com
Doha, Qatar

LAND CUSTOMS
OFFICE

Office No. 15 Abusamra
Salwa Qatar Customs Border
Mob. 77077844, 55900550
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Expert Clearance.
On time.
Every time.
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